
UCA Distributing LLC Terms and Conditions for online purchases:  UCA Distributing is a wholesale 

supplier of high-end automotive and architectural films.  As a registered business in the State of Indiana, 

UCA Distributing collects the required amount of sales tax per sale.  Should you feel that your account 

should be considered tax-free, please call our offices between 8 a.m. and 5 p.m., Monday through Friday 

to set up a wholesale account with one of our representatives.  By purchasing from UCA Distributing’s 

online store, the purchaser affirms that they have read and agree to the terms and conditions listed 

below.   

1. All online sales are final.  Because window film is an easily damaged product, unused or partially 

used rolls of material cannot be returned for refund or credit.  Also, because the ability of 

individual installers varies to such a wide degree, UCA Distributing does NOT guarantee the 

purchasers satisfaction with the product.  Should you be concerned that the potential exists for 

your disapproval of any of our products, please call our offices to inquire about a sample prior to 

ordering online. 

2. Items damaged in shipping.  DO NOT accept any packages that appear to have been damaged 

during shipping.  Refuse the package from the shipper (UPS or Fedex).  If your package has been 

delivered while you were away, DO NOT OPEN the package. Immediately contact a UCA 

representative.  The UCA representative will walk you through the steps for a full replacement. 

Please note: Packages delivered to an unoccupied address and subsequently lost or stolen will 

not be replaced.  Please make sure someone is available to receive your package if you are 

expecting a shipment. 

3. Please familiarize yourself with UCA Distributing’s Warranties.  For architectural films, please 

refer to the UCA Architectural Film Warranty for all information.  A warranty form must be 

submitted for all architectural films for warranties to be in force.                                                      

The Automotive Warranty is as follows:   
UCA DISTRIBUTING WARRANTS ALL AUTOMOTIVE WINDOW FILM SOLD BY UCA DISTRIBUTING, AND 

PROFESSIONALLY INSTALLED BY AN AUTHORIZED DEALER, AGAINST CRACKING, COLOR CHANGE, CRAZING, 

DELAMINATING, AND ADHESIVE FAILURE. 

THE LIMITED WARRANTY COVERAGE BEGINS AT THE TIME OF INSTALLATION COMPLETION AND IS EXTENDED TO 

THE ORIGINAL PURCHASER ONLY, AND IS NON-TRANSFERABLE. THIS WARRANTY DOES NOT COVER DAMAGE TO 

GLASS OR DEFROSTER LINES CAUSED BY THE PHYSICAL INSTALLATION OR REMOVAL OF THE FILM. THIS WARRANTY 

DOES NOT COVER IMPROPER INSTALLATION OR DAMAGE CAUSED BY THE INSTALLATION.  IN NO EVENT SHALL THE 

MANUFACTURER BE LIABLE OR RESPONSIBLE FOR ANY LOSS OR DAMAGE, DIRECT, INCIDENTAL, OR 

CONSEQUENTIAL.  THIS WARRANTY IS MADE OF IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND 

IS VOID IF THE PRODUCT HAS BEEN SUBJECT TO ABUSE, IMPROPER CARE, OR DOES NOT COMPLY WITH STATE TINT 

LAWS. 

IN THE EVENT OF MATERIAL FAILURE, UCA DISTRIBUTING WILL REPLACE THE DEFECTIVE PRODUCT.  THE AMOUNT 

OF PRODUCT REPLACED WILL BE ONLY SUCH QUANTITY OF FILM PRODUCT DETERMINED BY UCA DISTRIBUTING TO 

BE DEFECTIVE.   

TO FILE A CLAIM, THE PURCHASER MUST HAVE A RECEIPT SHOWING THE ORIGINAL DATE OF INSTALLATION, 

INSTALLING DEALER’S CONTACT INFORMATION, THE ROLL/LOT # OF THE FILM USED AND THE PRODUCT TYPE. 

THIS WARRANTY IS NULL AND VOID SHOULD THE FILM BE FOUND TO HAVE BEEN INSTALLED IN A MANNER THAT IS 

ILLEGAL IN THE STATE IT IS APPLIED IN OR OPERATED IN.*  *this includes illegal VLT percentages, illegal windows, 

and applications to windshields.  

 

  


